
News Release

IIJ Begins Providing “IIJ Global Onsite Survey Solution,” Which Offers IT 
Environment Surveys and Risk Evaluations of Client Overseas Sites 

On-site surveys of overseas offices to eliminate the “black box” nature of IT environments and mitigate risk 

TOKYO - February 26, 2025 - Internet Initiative Japan Inc. (IIJ, TSE Prime: 3774), one of Japan's leading 
Internet access and comprehensive network solutions providers, today announced that it will begin offering 
the “IIJ Global Onsite Survey Solution,” which surveys IT environments at a company’s overseas locations 
and evaluates security risks, on April 1, 2025. 
Under this solution, IIJ engineers well-versed in overseas affairs visit clients’ overseas sites in order to 
visualize the security risks faced by these overseas sites and even propose optimal security measures, by 
conducting on-site surveys and gaining an accurate assessment of the IT environment.  

Background 
Security incidents in corporate networks have increased dramatically in recent years, with many cyberattacks 
targeting the overseas sites of companies with global operations, some resulting in serious damage that has 
affected business continuity. Meanwhile, there are many companies that are aware of the risks to their IT 
environments in overseas sites, but have been unable to gain a sufficient understanding of the circumstances 
or conduct sufficient analyses due to a lack of human resources or issues with cost—for instance, a lack of 
dedicated IT staff at overseas sites, or a lack of awareness about the current situation due to it being handled 
by local staff. Gaining an understanding of the circumstances within the “black box” that IT environments at 
overseas sites have become, is also an urgent issue for companies from the perspective of compliance. 
IIJ will thus offer the “IIJ Global Onsite Survey Solution” in which engineers from the IIJ Group, including 
from overseas, will utilize the knowledge they have cultivated over many years to survey the IT environment 
across the entire client company, including their overseas sites, and assess security risks. They will then 
propose risk mitigation measures and optimal security measures based on the results of the survey, in order 
to support proper security operations. 

Characteristics 
- All surveys conducted on-site

Engineers from IIJ, the IIJ Group, or its overseas subsidiaries visit the client’s local sites, and conduct
on-site surveys to understand the circumstances. This makes it possible to understand the circumstances
of the IT environment in areas where it had been difficult for the client to do so independently.

- Multilingual
The surveys are conducted in coordination not only with IIJ engineers that are well-versed in overseas
affairs, but also with engineers from overseas subsidiaries and overseas partner companies, with an
understanding of the language, customs, regulations, and business environment of each country. This
makes for more accurate surveys.

- One-stop solution that offers everything from an understanding of current circumstances to improvement
proposals
Engineers engage in a comprehensive evaluation of security risks through a detailed survey of the on-site
IT environment, including the configuration of the network at each site and the operation and
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maintenance of network equipment and work computers, as well as a survey of security policies and the 
current risk management circumstances, in order to offer highly effective improvement proposals. There 
is also an add-on that involves the preparation of an analysis report by a security specialist. 

Prices 
Plan Content Reference price 

(Without tax) 
Light Internet Gateway Survey  

A survey primarily of the IT environment’s boundaries with the 
Internet (firewall/UTM, etc.), and the preparation of a survey 
report. Provides a simple understanding of the site’s 
vulnerability to attackers. 

From JPY 450,000  
Duration: 2 months 

Standard Infrastructure Survey  
A survey of the client site’s current IT environment, in addition 
to the items described in the Lite Plan, and the preparation of a 
survey report and on-site survey sheet. Provides a bird’s-eye 
understanding of the entire IT environment. 

From JPY 750,000 
Duration: 2 months 

Premium IT Assessment  
A survey of the peripheral information related to the IT 
environment, such as internal controls, rules, and regulations, in 
addition to the items described in the Standard Plan, and the 
preparation of a survey report, on-site survey sheet, and 
improvement proposal document. Provides an understanding not 
only of the IT environment, but also of the governance status of 
the overseas site. 

JPY 5,320,000  
Duration: 3 months 

*Reference prices are based on a single site in the Asia region. Prices and durations may vary depending on the number of sites to be

covered.

*Only the Premium Plan includes travel expenses for the IIJ engineers.

Support Structure 



 
 See the following website for details on the solution. 

https://www.iij.ad.jp/biz/global-survey/ (Japanese Text Only.) 
 
IIJ will continue to provide services and solutions to support the overseas expansions of our clients’ 
businesses, by leveraging the global knowledge and expertise we have accumulated to date. 
 
 
About IIJ 
Founded in 1992, IIJ is one of Japan's leading Internet-access and comprehensive network solutions 
providers. IIJ and its group companies provide total network solutions that mainly cater to high-end 
corporate customers. IIJ's services include high-quality Internet connectivity services, systems integration, 
cloud computing services, security services and mobile services. Moreover, IIJ has built one of the largest 
Internet backbone networks in Japan that is connected to the United States, the United Kingdom and Asia. 
IIJ was listed on the Prime Market of the Tokyo Stock Exchange in 2022. For more information about IIJ, 
visit the official website: https://www.iij.ad.jp/en/. 
 
The statements within this release contain forward-looking statements about our future plans that involve risk 
and uncertainty. These statements may differ materially from actual future events or results.  
 
For inquiries, contact: 
IIJ Corporate Communications 
Tel: +81-3-5205-6310   E-mail: press@iij.ad.jp 
https://www.iij.ad.jp/en/ 
* All company, product and service names used in this press release are the trademarks or registered 
trademarks of their respective owners. 
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