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For Immediate Release

I1J to Launch Its Virtual Desktop Service/Assessment,
a Tool for Optimizing the Size of Windows Virtual Desktop Solutions
-- Simultaneously launching I1J Virtual Desktop Service/Trial

to allow users to verify performance before going live --

TOKYO-January 27, 2021-Internet Initiative Japan Inc. (IIJ, TSE1: 3774), one of Japan’s leading Internet
access and comprehensive network solutions providers, today announced the January 29, 2021, launch of 11J
Virtual Desktop Service/Assessment, an assessment service to help customers optimize their system sizing for
the introduction of the I1J Virtual Desktop Service/Citrix Cloud for Windows Virtual Desktop. This launch will
also include I1J Virtual Desktop Service/Trial, a pre-verification service.

11J Virtual Desktop Service/Citrix Cloud for Windows Virtual Desktop is a fully managed cloud service that
combines Microsoft’s Windows Virtual Desktop with Citrix Cloud. With teleworking on the rise due to
working style reforms and the COVID-19 pandemic, IIJ has received numerous inquiries since its
announcement in September 2020 as a safe and low-cost virtual desktop service. However, when considering
the introduction of this service, there is a great need for a preliminary assessment of the system configuration
and performance required by the company, as well as pre-verification to confirm how their internal applications
run on Windows Virtual Desktop. To meet these needs, I1J will launch assessment and trial features for the
service.

I1J Virtual Desktop Service/Assessment Overview and Features

IIJ Virtual Desktop Service/Assessment utilizes Lakeside Software’s monitoring tool “SysTrack Cloud
Edition,” which collects and visualizes status of devices use to analyze the resources and performance required
for migration to virtual desktops. The assessment allows customers to create the appropriate virtual machine
configurations and server sizing with more accuracy than through desktop calculations.

The assessment service provides periodic reports using device, system resource, and application usage data
gathered from the SysTrack Agent software installed on user devices. The reports also include Windows Virtual
Desktop Recommended Specifications based on the expert knowledge of I1J’s engineers. With these specs,
customers can install virtual machines with just the right performance and in just the right number, building a
high-quality, cost-effective virtual desktop environment.

Moreover, installing the SysTrack Agent on Windows Virtual Desktop virtual machines enables user
experience score analytics, which quantitatively evaluate usability even after installation, ensuring that system
administrators can review the virtual machine specifications and improve usage conditions.

- Report content
Device information, system resource usage, user experience score analytics, application usage, and
system usage by user

- Service fees
Initial fee: Free
Monthly fee: JPY 120,000 (before tax)

*Up to 100 users per subscription.
*Minimum contract is one month.
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I1J Virtual Desktop Service/Trial Overview and Features

The IIJ Virtual Desktop Service/Trial allows potential customers to try out a verification environment
equivalent to the production environment before full-scale implementing the service.

The trial environment can be connected to customers’ environments through closed connections, allowing
them to verify the operation and usability of their internal systems and specific applications on the virtual
desktop. The trial environment will also include Citrix Cloud and its highly convenient management functions,
so that customers can experience firsthand how the management screen works as well as the service’s unique
operations, including policy control and screen transfer.

After the trial is complete, customers can use it as a production environment (*).

(*) A contract change (configuration change) is required for continued use as a production environments.

- Service fees
Initial fee: Free
Monthly fee: JPY450,000 (before tax)

*The price includes 10 users, closed connections, and virtual machines with general-purpose specs.It also includes the Azure
service fees.
*Customers must purchase separate Windows Virtual Desktop licenses.

(Reference) Licenses for Windows 10 Enterprise E3: JPY 760 per user

IIJ has provided its Virtual Desktop Service as Asia’s largest Citrix Service Provider. In recognition of its
achievements and service provision utilizing Citrix Cloud, I1J was awarded the “APJ CSP Partner of the Year
for 2020.”

11J will continue to support the business efforts of its customers by providing high value-added cloud services.

About I1J

Founded in 1992, 11J is one of Japan's leading Internet-access and comprehensive network solutions
providers. IIJ and its group companies provide total network solutions that mainly cater to high-end
corporate customers. I1J's services include high-quality Internet connectivity services, systems integration,
cloud computing services, security services and mobile services. Moreover, I1J has built one of the largest
Internet backbone networks in Japan that is connected to the United States, the United Kingdom and Asia.
I1J was listed on the First Section of the Tokyo Stock Exchange in 2006. For more information about I1J,
visit the IIJ Web site at https://www.iij.ad.jp/en/.

The statements within this release contain forward-looking statements about our future plans that involve risk
and uncertainty. These statements may differ materially from actual future events or results.

For inquiries, contact:

I1J Corporate Communications

Tel: +81-3-5205-6310  E-mail: press@iij.ad.jp

https://www.iij.ad.jp/en/

* All company, product and service names used in this press release are the trademarks or registered trademarks of their respective
owners.
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