
IIJ Launches Integrated Operation Management Service for Zabbix 
—Provides everything from building Zabbix servers to managed monitoring and operational, 

maintenance, and technical support— 

TOKYO—October 1, 2020—Internet Initiative Japan Inc. (IIJ, TSE1: 3774), one of Japan's leading Internet 
access and comprehensive network solutions providers, today announced the launch of the IIJ Unified 
Operation Management (UOM) Service with Managed Monitoring for Zabbix. Part of the IIJ UOM Service 
lineup—which offers automated monitoring and operational support for various systems from on-premises to 
multi-cloud platforms—this new managed service employs Zabbix, an integrated, open-source monitoring tool 
optimized for operation and monitoring large-scale systems. 

Through its UOM services, IIJ offers unified monitoring and operational support for its clients' systems, 
regardless of whether they are located physically on their property, virtually in the cloud, or in a combination 
of both. These services automatically filter the vast number of alerts generated through system monitoring and 
operations, register and manage incidents using tickets, and automatically execute operations under predefined 
rules. By automating the cumbersome system operations of multi-cloud and hybrid cloud systems, UOM 
services make these operations more efficient and significantly reduce customers’ operational burdens. 
At the same time, for customers that operate large systems with hundreds or thousands of nodes or multisite 
systems, the traditional monitoring options have a limited number of monitoring points, making support a 
challenge. As a result, more and more system administrators are building individual Zabbix servers capable of 
monitoring large devices. However, using Zabbix requires that administrators build, operate, and tune their 
own servers, which poses a high implementation hurdle and a heavy operational burden. Thus IIJ is launching 
its Managed Monitoring for Zabbix as a managed cloud service through which it builds, configures, tunes, and 
operates Zabbix servers. 

Service features are; 

A one-stop shop from Zabbix server construction to configuration, operations and support 
Through this service, IIJ builds customer-dedicated servers on its cloud platform and offers managed services 
for tuned and optimized Zabbix servers. They can readily implement asset-less Zabbix servers, as IIJ provides 
everything needed, from tuning configured monitoring settings, handling operations and maintenance, and 
offering technical support equivalent to Zabbix Enterprise Gold Support. Moreover, the price structure consists 
of a fixed monthly fee, regardless of the number of monitored points, so even clients with massive systems 
can feel at ease about subscribing. 

UOM integrated management included as a standard feature 
As part of the service's standard features, UOM includes ticket management, automated alerts, and other 
functions in combination with Zabbix monitoring. The automated processing of the influx of alerts from 
Zabbix significantly reduces the operational burdens of customers. 

Facilitates the provision of secure monitoring networks 
UOM services work in combination with the IIJ Private Backbone Service, a dedicated closed network that 
can interconnect with various IIJ services and cloud platforms. This interconnectivity enables monitoring 
through secure, closed networks, whether on customer’ on-premise sites or cloud-based systems using IIJ's 
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cloud platforms (IIJ GIO), AWS, Microsoft Azure, or other platforms. The customers can securely monitor 
and operate their large-scale systems in multi-cloud/hybrid environments. 
 
Price 

Initial fee JPY 0 
Monthly fee JPY 600,000 (before tax) 
*Includes Zabbix server construction, operation, and paid support. 
*All standard UOM functions (Alert Filtering, Automated Timelines, Automatic Notifications, and Ticket Management) are included. 

 

Zabbix server specifications 
 

Item Specifications 
Number of CPU cores 4 
Memory 56 GB 
Disk space 1,700 GB 
Virtual appliance Zabbix Enterprise Appliance ZS-V500 
Zabbix version Zabbix 5.0 
Number of monitored nodes 
(recommended) 

Approximately 3,000 

Number of monitored items 
(recommended) 

100,000 items at 5-minute intervals 
*Including monitoring log files (with 5,000 items) 
*Does not include Simple Network Management Protocol (SNMP) trap monitoring or 
encrypted transmissions 

Data storage period 
History: 30 days 
Trends, event histories, action histories: 1 year 

 
IIJ plans to offer next year its managed services for Zabbix servers at prices suited to small and midsized 
systems. 
 
IIJ will continue to support its customers’ efficient systems operations by leveraging operational skills and 
expertise gained through years of experience. 
 
About IIJ 
Founded in 1992, IIJ is one of Japan's leading Internet-access and comprehensive network solutions 
providers. IIJ and its group companies provide total network solutions that mainly cater to high-end 
corporate customers. IIJ's services include high-quality Internet connectivity services, systems integration, 
cloud computing services, security services and mobile services. Moreover, IIJ has built one of the largest 
Internet backbone networks in Japan that is connected to the United States, the United Kingdom and Asia. 
IIJ was listed on the First Section of the Tokyo Stock Exchange in 2006. For more information about IIJ, 
visit the IIJ Web site at https://www.iij.ad.jp/en/. 
 
The statements within this release contain forward-looking statements about our future plans that involve risk 
and uncertainty. These statements may differ materially from actual future events or results.  
 
For inquiries, contact: 
IIJ Corporate Communications 
Tel: +81-3-5205-6310   E-mail: press@iij.ad.jp 
https://www.iij.ad.jp/en/ 
* All company, product and service names used in this press release are the trademarks or registered trademarks of their respective 

owners. 


